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8 Areas of Digital Life

Digital Identity

Digital Use Digital Literacy

Digital
Communication

Digital Security Digital Emotional
Intelligence

Digital Safety



The DQ Framework

World’s First Global Standard on Digital Literacy,
Digital Skills, and Digital Readiness (IEEE™

3527.1)

Beyond 1Q and EQ, DQ (Digital Intelligence) represents
critical skills needed to thrive in the digital age.
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DQ is “a comprehensive set of technical, cognitive, meta-

cognitive, and socio-emotional competencies that are genavioural Cyber-Risk
. . Managemen

grounded in universal moral values and that enable

individuals to face the challenges and harness the

opportunities of digital life.”

Its framework aggregated across more than 25 prior leading
frameworks about digital literacy and skills. It lays out a
common language, structure, and taxonomy around digital
literacy, skills, and readiness that can be benchmarked,
referenced, and adopted across nations and sectors
worldwide.
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Schools receive a Premium DQ School Report showing their

average school DQ Score, efficacy of the program,

comparisions to national and global averages, strengths
and weaknesses, and tips to further improve their

DQ REPORT students’ DQ. Parents can also purchase their child’s

individual DQ Report.

« Levels of cyber-risks

D Q W I dTM
« Strengths/weaknesses

How It Works =

Students will earn points, gain badges for each DQ
DQ BADGES

Skill learned, and receive a completion certificate.
AND CERTIFICATE
Intro vldeo: +8 Digital Citizenship badges  «Completion certificate

httDS ://WWW.VOUtU be. COmlwa As students play, they will be assessed simultaneously

tch?v=Y XonvNOkOk&ab c DQ ASSESSMENT throqg'h'quizzes, games, and situation-based
ha nne I = DQ I nStItUte + Assesses DQ Skills, levels of cyber-risks, and parental/school involvement SCHVIDES.

+ Integrated with mini-games, quizzes, and situation-based activities

Students go through the self-directed e-learning
platform to learn the 8 Digital Citizenship skills
DIG"AL.C"‘IZENSHIP SKILLS EDUCATION through interactives games, video, comics, and
Interactive, video-based, and gamified process to learn:

+Screen Time Management  + Digital Footprint Management  + Cyberbullying Management  « Critical Thinking activities.
« Privacy Management « Cyber Security Management + Digital Citizen Identity + Digital Empathy

Students take a short initial baseline test.

DQ PRE-ASSESSMENT

DQwus


https://www.youtube.com/watch?v=Y_XonvNOkOk&ab_channel=DQInstitute

8-WEEK PROGRAMME CHECKLIST

Complete all 82 missions from DQWorld.net together with your child and find out their DQ Score!

Digital Life Skill #1: Digital Life Skill #3: Digital Life Skill #4: Digital Life Skill #5: Digital Life Skill #6: Digital Life Skill #7:

Digital Life Skill #8:

Privacy
Management

Be a Digital Leader Start “Privacy Detect Cyber-Bullying Learn How the Understand What Learn How to Create Think About Whom Have the Courage to
Management Skill” Situations Internet Works Digital Footprint is Strong Passwords to Trust Online Speak Up

Missions 1-4 Mission 18 Missions 24-25 Missions 35-36 Missions 46-47 Missions 54-55 Missions 61-62 Missions 70-71
Control Understand Understand What Learn the Moral Be Aware of How Learn How to Keep Understand “Online Understand
“Multi-tasking” to “Personal Cyber-Bullying is Principle of Digital Footprints Passwords Safe Friends” and the “Up-Standers” vs.
Enhance Attention Information” and “Digital Leaders” Reveal Personal Info Possible Risks “By-Standers”

“Privacy”

Missions 5-6 4 Mission 19 Missions 26-27 Missions 37-38 Mission 48 Mission 56 Missions 63-34 Missions 72-73
Understand “Screen Learn How to Keep Be Aware so as not to Be a “Global Citizen” Understand the Learn How to Detect Understand the Learn How to Listen
Time”, the Harmful Privacy on Social Get Involved in Online Persistent and Viral SPAM and SCAM Harmful Effects of with Empathy
Effects of “Excessive Media Cyber-Bullying Nature of Digital Violent and Online
Screen Time” and Unknowingly Footprints Inappropriate
“Game Addiction” Content

Missions 7-11 Mission 20 Missions 28-29 Missions 39-40 Mission 49 Mission 57 Missions 65-66 Missions 74-76
Develop Learn How to Protect Learn How to Deal Think About Your Understand Real Life Learn How to Learn How to Critique Learn How to Speak
“Self-Control” in Others' Privacy with Cyber-Bullying Dream and Purpose Consequences of Manage Phishing Content Up with Empathy
Digital Use Digital Footprints Online

Missions 12-13 Mission 21 Missions 30-31 Missions 41-42 Missions 50-51 Mission 58 Mission 67 Missions 77-79

Digital Life Skill 1

Digital Life Skill 2

Digital Life Skill 3

Digital Life Skill 4

Digital Life Skill 5

Digital Life Skill 6

Digital Life Skill 7

Develop “Time Understand Internet Learn When and Have Congruent Develop a Strategy Learn How to Learn How to Discern Learn the Importance
Management” and Set Privacy as a Basic from Whom to Seek Online and Offline for Positive Digital Enhance Mobile True vs. False Info of Connecting with
“Family Media Rule” Human Right Help Identities and Online Footprints Security Compassion
Integrity

Missions 14-16 Mission 22 Missions 32-33 Missions 41-42 Missions 50-52 Mission 59 Mission 68 Missions 80-81
Screen Time Mgmt. Privacy Mgmt. Quiz Cyber-Bullying Mgmt. Digital Citizen Identity Digital Footprint Cyber Security Mgmt. Critical Thinking Digital Empathy
Quiz Quiz Quiz Mgmt. Quiz Quiz Quiz Quiz

Mission 17 Mission 23 Mission 34 Mission 45 Mission 53 Mission 60 Mission 69 Mission 82
Parents Check Parents Check Parents Check Parents Check Parents Check Parents Check Parents Check Parents Check
TOP tips for TOP tips for TOP tips for TOP tips for TOP tips for TOP tips for TOP tips for TOP tips for

Digital Life Skill 8

LAB



DQworld

Parents will receive
their child’s DQ
Scorecards for each
DQ Skill.

-

1. Check

Check their child’s DQ score, DQ Score,
Digital Use.

2. Discover

Discover child’s strength and weakness for
their digital future

3. Understand

Understand how you can help improve your
child’s DQ

.

J

DQ SCORE PROFILE

NATIONAL AVG. GLOBAL AYG.

DQ SCORE:

120

POSSIBILITY TO BE
AT CYBER-RISK:

ASSESSMENT RESULT!

LAB

TALK: Check your child's screen time score and ask
Cobersutying Mgt them why it's important to manage screen time.

DQ SCORE 79

OBEY: Understand how much screen time your child has each week and set

screen time rules at home that everyone can follow.

DQ Screen Time Score

100 115 =

g DQ Screen Time

Ready for Smartphone Management Score Card

116

g
ADRIANA BINTE ABDUL MAJID Abdul

Yuhua Primary School,
Singapore

Dear Parents (undefined),

+ The DQ Score card must not serve
22 8 judgment against your child,
but a starting point for
conversations on digital lives in
your farmily.

isthe per week for

apps.

homework assignments.

Wieekdy Screen Time{Hours Week)

Your child

National

Make sure to avoid reacting ooy
ively if you discover your titaski

child hes exhibited rizky
behaviours. have the following knowledge, iils and atttudes:
Retatively strong understanding of screen Eme and mult
tasking, and of thelr Impact on paysica and mental
development.

Be o trusted and supportive

stener of your child's digital ife. Snewieden

Average
Globs
Average
L L 5 1
National Average: 106 o u
Global Average: 100 i
children due
o this
self control, Based on their DQ Score i this res, your child i Bhely to. i

More information can be found in our 2018 DO Impact Report.

See the TOP tips for parents on the
reverse side to leam how to
improve your child's DQ.

Better abie than peersto manage one's screen time by stting
heaitny limitz and clear prirites.

PLAY: Find offline activities for you and your child to enjoy to reduce the

likelihood of addiction.

- they were constantly thinking
s - to understand

medaterentetsnment.

symptoms of video game addiction.

Pleaze downlosd our
£ learn how to improve your
chadsDQ

Has relacvely grester cicipline an peers I proritsing the
heaith of sai, famiy, and frencznios, bt may cccasionally
rugge o recuce Eme spent on low priorty online activiies.
Ukl to have below average creen trme andior fow symptoms
We encoursge all children to b Jiomg

complete all 8 DQ Zones. Fora

At Moderate dd d
Risk reported some negative effects in his/her daily lfe.

review oll 8 Individual DQ Score
rds.

Account creation: 2018-05-16.
Zone completion: 2018.05-24

fence and satety ot your
imited by the accuracy of hose answers.

empleted the 0Q Worid™ cnline edication programme. A Large partof this report i based on self.

& i notprovice scurate Ifarmation or snswer question:

1,25 well 5 cetfed educationsl professionals who have the parent's




DQworld

Parents will also
receive DQ Parents’
Tips to improve their
child’s DQ.

-

Each associated DQ Skill handbook page
helps parents:
1. Talk
Discuss DQ Score, Digital Use, and Cyber-Risk
of their child
2. Obey
Develop a family digital rule to improve DQ
based on child’s media use
3. Play
Bond with their child through DQ offline

workbook activities
J

.

Q skill

Screen Time Management

Minimise Maximise
Excessive screen time and Sebf-contrat, abifty to focus
game addiction and time managament
Taik Why manage screen time?
al scren e 96 gkl dsce nd ol o o, and o mch o i cove

1 Vowner prodes. Tol 1o your CM absut these

0 bey

Pluy

Ensure your child finishes
DQWorld.net Zone 1

EET

o Combogua Tasing

Use these DQ Top

& PreentrgGume Atcctin

11 Ml B o s Brees Trve

B Gt O e
B ey Scves Tive
1 reriyMecense

36 Maraging Tinwarapdedses

W e Timeguie

OB What's Your DQ 1 Screen Time Management

Talk

DQ YOP Up
Screen Time Management

Tak about How = think you spy na? How abeut we
" pend omiine this woek pa
you do ealine?

r <hildron, itisimp they will not
be penalised. If their answers Shock or anger us, i is Impartant to stay calen and focus on finding
sotions
Make your Serean Ti i e g0 your initials in the

bowes at the end.

Ploy

Agree cn a fun oMlin actiity s & reward for evarycae folicwing the new screen Eime relis
Forexamgle, ‘one for-one’, month,
oy i emant park. What sctivi o whty?

What's Your DQ | Screes Time Managermest 09




DQworld

For schools, teachers
will get a DQ School
Report

EXECUTIVE SUMMARY

YOUR SCHOOL NATIONAL AVG. GLOBAL AVG.

Digital Ctizen Identity

Screen Time Mgmt,

Cyber-Bully

CyberSecurity Mgmt.™

116

Support System

il =

ate requencie

of parental mediation to be undelined.

Privacy Mgt

Digital Empathy

Critcal Thinking

DQ SCORE: 103

POSSIBILITY TO BE

ATCYBER-RISK:  Wad

ASSESSMENT RESULTS:
NEED TO WORK ON:

CYBER-BULLYING MGMT.
DIGITAL EMPATHY

Your schools average overall DQ Citizenship Scores 107. Thisis a
13,66% improvement since starting the DQ World programme.

Your school’s strongest performing DQ Skils Digital Citizen Identity
).

(average DQ Score:

Yourschool's weakest performing DQ Skillis Cyber-Bullying
100).

Management (average DQ Score: 100).
Your schools best performing class s Care (Average DQ Citizenship
Score: 113)

Congratulations to your students’ for their great efforts!

Use of Digital Media

Exposure to Risk

LAB

€ paskilt: 1) Digital Citizen Identity

Average School DQ Score

95

with integrity.

Date of registration: Sep 11, 2017
Date of completion: Jul 1, 2019

Demographics

School Participation Summary

Nation Average: 94
Global Average: 100
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Namber ofStudent Completins per zone (%°)

No.of studers who
Level | Class | amsuend [ L .
Fovisissipliond] 1001 sy Empathy

s1A 15 15 (100%) 15 (100%) 12(80%)  10(67%) 12 (80%) 6(40%) 2(13%) 1(7%) 1(%)

' s18 7 17 (100%) 16 (94%) 17(100%)  17(100%) 15 (88%) 14 (82%) 14 (82%) 10(59%) 10 (59%)
PSA Bl 23(100%) 22(96%) 22(96%)  23(100%)  22(96%) 22 (96%) 18 (78%) 16(70%) 16 (70%)

s L1 2 22(100%) 22 (100%) 21(95%)  22(100%)  21(95%) 20 (91%) 17(7%) 16(73%) 15 (68%)
e n N0 ZO  ZON NN (0N ZM00W 26K 960K 19060%)

rn n BUOK BN BN B0 BUOK 200 BN 30K 300K

‘ P68 2 20 (100%) 20 (100%) 19(95%)  18(90%) 18(90%) 18 (90%) 18 (30%) 15 (75%) 15 (75%)
Total 141 141 (100%) 139 (99%) 135(96%)  134(95%)  132(94%) 124 (88%)  112(79%)  100(71%) 99 (70%)

©DQ World Pte. Ltd. Al rights reserved.
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For schools, DQ
World also provides
teachers with many
other resources:

e Student Worksheets
e (lass Lessons

Name: oate:

me: Date:

Harmful Effects of Excessive Screen Time

You ever gotten upser you
games or use the Infemet?

Let'scheck how much screen time you get every day.

Tzam-tam | am-7am | 1zpm-Tpm | Gpm-7pm
tam-2am | 7am-8am | tpm-zpm | 7pm-spm
2am - 3am 8am - 9am 2pm -3am 8pm -9am
3am-4am | Sam-10am | 3pm-4pm | pm-10pm
4am-Sam | 10am-Tlam | 4pm-Spm | 10pm-Tipm
Sam-6am | Tlam-12zam | Spm-Gpm | Tipm-12pm
- e Tevang

Howmuch time doyou spend i frontofa SCREEN? ___h __m

ich Yes / N

DQworld

Privacy Management

Objective -
information. They will iy

Learning

oints

Briefing  Say

(ptiona) . Inzane,

Facebor

ok, or YouTube, Snooper might

Optional Workbook 10 mins.)

Student Worksheets

Class Lessons



